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MAPKETHUHI'OBUH MIIXIJ 10 YIIPABJIHHA B NIJIIPUEMHUIITBI

Ilpoananizogano nioxo0u wo00 MPaAKMY8AHHI CYMHOCMI NOHAMMA «mapkemuney. [locaiodceno
0COOTUBOCII MAPKEMUH208020 YRPAGNIHHA HA NiOnpuemcmei. Buznaueno micye ma poib MapKemun208020
MEHeOJCMeHmy 6 cucmemi ynpaeiinus. Budineno 3aeanvui pucu Mapremune08020 MeEHEONCMEHMY Ha
RIONPUEMCINGI. 3aNPONOHOBAHO OCHOBHI HANPAMU MAPKEINUH208020 MEHEOIICMEHM) ) 8ION0BIOHOCMI 00 MUny
Mapkemuney. Bcmanogneno nepegeazu ma nepeutkoou Ha Wiisxy 6NpoeaodiCenHs MapKemunz08020 YNpaenints Ha
RIONPUEMCIEI.

Knwuoei cnosa: mapxemune, ynpaeninis, MapKemunz06d OiSLIbHICIb, MAPKEMUHE08ULL MEHEOICMEH,
cucmema YApaginus, nionpuUEMHUYME0, KOHKYPeHmMOCHPOMOICHICHb, egheKmusHicmb.

IlocranoBka mpodGaemun. B ymMoBax CBITOBUX IHTErpamifHMX MPOIECIB Ta IOCTIHHOT
KOHKYPEHIIii, OTHUM i3 OCHOBHUX (DaKTOPIB € aKTUBHA AiSUTBHICTh Ha PHHKY, BaKJIMBOIO € B3a€EMOJIIS 3
KOHKPETHUM HaNOUIbIl NpUBAaOIMBUM CIIO)KMBAYE€M TOBApiB Ta IOCIYT, CBOEYACHE BUKOPUCTAHHS
MOKJIMBOCTEH MiNPHEMCTBA Ul pearyBaHHS Ha 3MIHM Ta BUMOTH OTOYYIOUOTO (BHYTPILIHBOTO Ta
30BHIIIHBOT0) CepeloBUILa. B iHIIOMY BUIIa[Ky CTAaHOBUTHCS HEMOXKJIMBUM 3a0€3IeUeHHs IPOAAXKIB,
3pOCTaHHA JOXIAHOCTI Ta 30€peKeHHS KOHKYPEHTHMX I[O3MLIA Ha PUHKY. Y 3B’S3Ky 3 LUM I
YCIIIIIHOTO BEJCHHS MiANPUEMHUIIBKOT TiTIBHOCTI HEOOX1JHO HABYMTHUCS PO30OUPATUCS B MOXKIIMBOCTSIX
Ta epeKTUBHOCTI Pi3HUX (OPM 1 METOJIB TIPOJIAXKIB, 3/IHCHIOBATH POOOTY MO (POPMYBAaHHIO MOTPEO
CTMOXXHMBAYIB Ta MiBUILYBATH MPECTHXKHICTH MIJIPUEMCTBA HA PUHKY.

[TocTiifHi 3MIHM Cy4yaCHOTO PUHKY BHUMAararoTh (OpMyBaHHS Ta BIPOBAPKEHHS B YIPABIIHHA
HOBHMX METOJIIB Ta IMiIXOIB, AKi 34aTHI 3a0€3IMeYNTH aJaTHBHICTh, THYYKICTh Ta BUCOKY €()eKTHBHICTH
613Hec-nporieciB. KilrouoBUM MOMEHTOM MpHY BUCOKIN KOHKYPEHLIT € TO3UIIOHYBaHHS MANPUEMCTBA B
ouyax KOpUCTyBaua, CTBOPCHHA KIII€EHTChKOT 0a3u, sika Oyze miaTpuMyBaTi HeoOXitHI 06cary peamizarii.
OpHuM 13 cyyacHUX MiAXOAIB, IO AO3BOJUTh JOCATTH TAKOTO 3aBJAHHS, € MAPKETUHTOBUH MiAXi 10
ynpasiaiHHa. Ilpu  opieHTamii Ha  MapKeTUHIOBE  YOPaBJiHHA  (MapKETUHI-MEHEJKMEHT),
HiANPUEMHUIBKA MisUTbHICTh CIPSMOBAaHA HA 3aJ0BOJICHHS NOTped CrouBaviB Ha Oynb-skifl cramii
KUTTEBOTO MHKIY 00’ekty. Tomy QopMmyBaHHS Ta BIPOBAKEHHS CYYaCHUX MAapKETHHTOBHX
MEXaHI3MIB B CHCTEMY YINPABIIHHA Ma€ BAXIUBE SK TEOPETHYHE, TAK 1 MPAKTUYHE 3HAYCHHS JUIS
BUPIIIEHHS HU3KHU MPo0sieM ePeKTUBHOT MIANPUEMHHUIIBKOT JISTILHOCTI.

AHani3 ocra”Hix aociaigxenb i myOmaikauid. I[TuTanHAM MapKeTWHTOBOTO yNpaBIIiHHS
NPUCBAYEHO POOOTH sIK BITYM3HSIHHMX Tak 1 3apyOvkHMX HaykoBuUiB: I'. Apmcrtponr, II. [pyxkep,
@. Kotnep, XK.-XK. Jlamben, 1. I'Bo3aeunka, H. Kanmukosa, A. Kimtounuk, A. TlaBnenko, B. Poccoxa ta
iHII. B 1X mpausx po3KpUTO NUTAHHSA 31HCHEHHS MAapKETUHIOBOI AIJIbHOCTI, pO3pOOJICHO IPUHIUIH
Ta METOIU 3A1MCHEHHsS YNpaBIiHHA MapKETUHIOBOIO JisulbHICTIO. OJHAK, 3a HAsBHOCTI 3HAYHOTO
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HAYKOBOTO JIOPOOKY, IEpeBaru MpoBayKeHHs] MApKETHHIOBOT'O MiIXOY /10 YIPABIiHHS BUCBITICHO HE
TIOBHOIO MIpO¥O, IO ¥ 3yMOBHJIO METY Ta 3aBJaHHS JAHOTO JTOCIIKEHHS.

MeTtor crarTi € OOrpyHTYBAHHSI T€OPETHKO-METOJIOJOTTYHUX OCOOJUBOCTEN MApKETHHTOBOTO
YIIPaBJIiHHSA M1 IIMPHUEMCTBOM, BUSIBJICHHSI TIEPEBAar, sIKi JO3BOJIATH MOCHIUTH KOHKYPEHTOCIIPOMOXKHICTh
MiANPHEMCTBA IUIIXOM BITPOBA/KEHHSI MAPKETUHTOBUX MIPUHIUIIB B CUCTEMY YIIPaBIIiHHS.

BiAmoBiHO 10 METH B CTATTi MOCTABIIEHO Ta MOCIIJOBHO BUPIIICHO TaKi 3aBJIaHHS:

— TIpoaHaJIi30BaHO MIXOIN MO0 TPAKTYBAHHS CYTHOCTI IOHATTS «MapKETHHIY;

— JIOCTI/IKEHO CYTHICTh MapKETUHTOBOTO MIAXOY A0 YIPaBIiHHS;

— BH3HAYEHO OCHOBHI HampsMH MAapKETHHTOBOIO MEHEHKMEHTY BIIMOBIIHO JIO THUITY
MapKETHHTY,

— BH3HAUYEHO NepeBary BIPOBA/DKEHHS MAPKETHHIOBOTO YIIPABITiHHS.

BukJjageHHs] OCHOBHOIO MaTtepiany gociigxeHHsi. OQHY 3 BaXJIMBHX POJIEd B AISTIBHOCTI
MIIPUEMCTBA BiJIrpae MapKETHHT, aJKE BiH € BAXKJIMBUM 1HCTPYMEHTOM B peai3allii cTpaTeriyHux i
TaKTUYHUX IUIell opraHizamii. [lepeqymoBamMu BHKOPHCTaHHS MAapKETHHTY CTalld: [OYATOK
(hopMyBaHHs N100ANBHOTO PUHKY, BIPOBA/KEHHA MeXaHi3alii B BUPOOHULTBO, MEPEXiJ Ha PUHKOBI
YMOBH TOCTIOAApPIOBAHHS TOIIIO.

JJ1st po3yMiHHS CYTHOCTI MAapKETHHTY IIPOBEIEHO TEOPETUKO-METOJOJOTIUHNHN aHai3 TOHATTS Ta
HaBEJICHO P13HOMaHITHI IMiJIXO/IH MO0 TPaKTyBaHHS HOTo cyTHOCTI (Tab. 1).

Tao6annsa 1
Y3arajbHeHHs] BU3HAYCHHS MOHATTH «KMAPKETHHD)
Busnavenus ABTOp Kuio4ogi cjoBa
BUJ[ JIFOJICBKOT JIiSUIBHOCTI, CIIPSIMOBAHOI Ha 3aJ0BOJICHHS ®. Kotnep [1, JisIbHICTD, 3310BOJICHHS
1orped 3acodbamu 0OMiHY. c. 145] 1otTped, oOMiH.

e CcoLiaJibHUKA HpOLEC, CHPSAMOBAHMU Ha 3aJ0BOJICHHS

. M . IIpouec, 3an0BONEHHSA
moTped 1 Oaxkanp mofed 1 opramizamié, wnusmxom | JK.-XK. Jlamben [2, botee, 3ai

moTped, 0OMiH, TOBap,

3a0e3MeYeHHS BIIbHOT'O KOHKYPEHTHOr0 00MIHY TOBapamH i c. 56]
.7 MOCITyTa, CII0KKBAY.
MOCITyTaMH, [0 HA/IAI0Th IIHHICTh MOKYTIIISIM.
Ile TMpOoIec, IO TOJNATaE B TIPOTHO3YBaHHI TOTPEO [Ipomec, mporHo3yBaHHS 1
MOTCHIIIMHUX TOKYIIIB 1 B 3aM0BOJIeHHI muX moTped | A. A. Jlemumos, 3aJI0BOJICHHS IOTPEO,
IIUISIXOM  MPOTO3UINI BIAMOBIAHUX ToBapiB — BupoOiB, | I1. C. 3aB'smoB [3] MOKYTIEIh, TOBApP,
TEXHOJIOT'i, OCIIYT, TOLLO. MOCIIyTa.
. N [porec, maHyBaHHS,
1€ IpoIieC IVIaHyBaHHSA i peatizalii KOHIEeIii o
. N L .. AMepuKaHChKa peautizaitisi, ToBap,
IIHOYTBOPEHHS, TPOCYBAHHS 1 PO3IMOALTY i1eH, TOBapiB i . i
. acormiaris mociyra, oOMiH,
TOCITYT 3 METOI0 3a0e3medeHHss 00MiHY, IO 33 JOBOIBHSE
Il OKPEMUX 1HIMBIAYYMIB 1 Opragizamii MapkeTHHry [4] 3a/I0BOICHHA IOTPEO,
P vy P ) CIIOKMBAYI.

Oe3nepepBHUI  Tpollec  oOpradizamii, IDIaHyBaHHS i
yHpaBiHHS B cepi OnepaTuBHOI i CTpaTerivyHOI AisITEHOCTI
MiAIPUEMCTBA, HAIlJIGHOT Ha  33/I0BOJIEHHS  TOTPeO
CTHOXHMBAYiB 1 OTPUMAaHHS 3aBJASKHA IIbOMY 3alljIaHOBAHOTO
pUOYTKY.

[le BUKOHAHHS Iilf, CIpsAMOBAaHMX Ha IOCSATHEHHS Liel
oprasizarii 3a JONOMOT 010 Nepe10adeH st MOTPed MOKYIIIS

[Ipotec, opranizariis,

I. B. I'Bo3nenibka | mimaHyBaHHS, YIPaBIiHHS,
[5] 3aJI0BOJICHHS TTOTPEO,

CTIIOKMBAH.

Jii, nepenOaueHHS

. : . | E.I. MakkapTi noTpeO, 3aJOBOJICHHS
abo kJieHTa Ta HaNpPSAMKH MOTOKY, SKi 3aJ0BOJIBHSIOTH IIi
. . [6, c. 208] notpe0, ToBap, mociyra,

noTpeOu TOBapiB 1 MOCIYT BiJ BUPOOHUKA A0 MOKYMHIs abo

. MOKYTIeb.
KJIi€HTA.
aHalli3 1 TPOTHO3YBaHHS PWHKOBOI CHTYyaIlii 3 METO0

. . IIpornosyBaHHs,
opieHTamii BUpOOHWIITBA 1 3a0e3MedYeHHd  Kpammux I1. Apyxep [7]

. . .. earizalis, IPOaYKILs.
E€KOHOMIYHUX YMOB peaizallii BUpoOJIeHOI MPOYKIIii. p 1A, TIPORYKI

1[e KOMIUICKC 3aXOJiB y Tally3i JOCIiPKeHb TOPTOBEIHLHO-
30yTOBUH TisSTTLHOCTI, IO BKJTIOYA€ BUBUSHHS YAHHUKIB, IO

Kowmmiekc 3axomis,

B.€. Xpyupkuit JTOCITiPKEHHSI, TIPOLIEC,
MaloTh BIUIMB Ha MPOIEC BUPOOHWITBA Ta TPOCYBaHHS (8] TOBap, MOCTyTa
MOTOKY TOBapiB (MOCIYT) BiX BUPOOHUKA IO KIHIIEBOTO ’ ’
y pis ( yr) Bia BHp a 1 CITOKHBAY.

CITIOKHMBayda.
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VY KJIaCHYHOMY PO3YMiHHI, sIK€ 30iraeThCcsi 3 TOUKOIO 30pY B BiIOMOro (axiBls 3 MapKETUHTY
@. KoTnepa, «MapKkeTHHT € BHJIOM MisUTBHOCTI, SIKa CIIPSMOBaHA Ha 3aJI0OBOJICHHS HECTad Ta MOTped
JIIOJIEH 3a JOIIOMOI0I0 CTBOPEHHS, MPOMO3HUIIii Ta 00MiHYy TOBapamMu» [9]. IH1e po3yMiHHSA MapKETHUHTY,
BIJITIOBITHO J10 AMEpUKaHCHKOT acomiallii MapkeTHHry (AMA), BU3Ha4a€e HOTO K «IIPOIEC TUTAHYBaHHS
Ta BTUIEHHS 3aJyMy, IHOYTBOPEHHS, IIPOCYBAHHSI 1 peaii3allii i7ieil, ToBapiB 1 MOCIYT 3a JOIIOMOTOl0
0OMiHY, IKMH 3aJIOBOJIBHSIE IILTI OKPEeMHUX 0cCi0 1 oprani3aiiii» [4]. bibiie Toro, 3riJIHO 3 TOCHTIPKEHHIM
AMA, icuye 6ibiie 2000 BU3HAYCHB MTOHATTS MApKETHHT. TOMY JUISl TOTO, IIIO0 OTPUMATH y3arajbHeHe
PO3YMIHHS IIbOTO MOHATTS, OyJIO BU3HAUYEHO KITFOUOBI CJIOBA y BU3HAUEHHSIX Ta MPEACTABICHO OTPHUMAHY
iH(popmariro rpadivno (puc. 1).

2%

Tamme

18%

3a/10BOJICHHS TTOTPED

JisutbHICTD (JIFOCHKA, MiIPUEMHHUIIBKA)

Ipouec 15%
O6MmiH 8%
CroxuBau 18%
T[IporHo3yBaHHs 15%
Tosap/nociyra 18%
0% s 1% 1% 20%

Puc. 1. YacToTa 3ycTpivyaibHOCTI KIIOYOBHX CJIiB Y BU3HAYCHHI TEPMIHY «MapKeTHHD)
IDicepeno: cqpopmosano agmopamu

AHaIi3yl041 OTpUMaHy Jiarpamy, MO>KHa y3araJbHHUTH, [0 MAPKETHUHT — 11 isIbHICTh OB’ A3aHa
3 BUBUEHHSM PUHKOBHX (DaKTOpPIB, aHATI30M Ta MPOTHO3YBAHHS MOTpPed CHOXXKMBAYiB, CTBOPEHHS Ha
OCHOBI OTpuMaHOi i1H(OpMaIii BiANOBITHOTO TOBApY YHM IOCIYTH, IO 3aJOBOJILHUTH IMOTPEOH,
MPEe3CHTAIlisl PO3POOICHOr0 TOBapy M IOCIYTH Ta po3poOKa i peaiizallis BIATOBIIHUX 3aX0JIB, SKi
CIPHSIOTH JOCATHEHHIO pUHKOBHUX LIl opraHizaiii. HeocTaTHbO TUTEKH CTBOPUTH TOBAp, HEOOX1IHO
e JOHEeCTH [0 KIHLEBOro CIIOKMBaya i11el0 ToBapy. KoMIUIEKC MapKeTHHTY € CYKYIHICTIO
MapKeTHHTOBUX I1HCTPYMEHTIB Ta METOIIB, SKI PEaTi3yIOThCA MIAMPUEMCTBOM I IOCSITHEHHS
MOCTaBJICHUX IIJIEH.

[TpoBenene nociiHKEHHS A03BOJISIE TPOAHAIIIZYBAaTH Ta OTPUMATH OUTBII KOMIUIEKCHE YSBIICHHS
111010 MAPKETHUHTY 3arajioM Ta BUKOHYBAaHWX HUM (DYHKIIH. BUXiTHIM MOMEHTOM, II0 JISKUTh B OCHOBI
MapKEeTHHTY, BUCTYIIA€ 17iesl JIIOJChKUX MOTped Ta 3anuTiB. MapKeTHHroBa JisSUTHHICTH 3aiiMa€e OJHY 3
KITFOYOBHX TMO3UIIIH HA I AMTPUEMCTBI.

Amnani3z HayKoBOi JiTepaTypy MOKa3as, 10 MOHATTS «MapKETUHI» MAa€ HU3KY acHekTiB [5]:

— yacTuHa 30yTOBOTO MPOILIECY;

— BUJ YIPABIIHCHKOI JTisSTbHOCTI;

— PUHKOBMH Mpolec, KWW BKJIIOYA€ IUIAHYBAHHS, NMPOCYBAHHS, PEANi3allifo Ta YIpaBJiHHSA
TOBAapaMH Ta MOCITyTaMH;

— 1izeoJiorist cydacHoro 6i3Hecy;

— COIiaJTbHO-YIPABITHCHKHI TPOIIEC.

Yepes 3aiiCHEHHSI MAPKETUHTY SK YIPABIIHCHKOTO MPOLECY, BiAOYBAETHCS MOIMIIEHHS KUTTS
JOJIel yepe3 PO3UTUPEHHS MOXKJIMBOCTEH, CBOOOAM Ta TiHOCTI, TOOTO JOCSATAETHCS TOJOBHA METa
C€KOHOMIYHOTO PO3BHUTKY.

[Tpotsirom XX CTOMITTS «MapKETHHI» €BOJIIOLIOHYBAB BiJ| «peaiizalii ToBapiB» 10 NepeaoBoi
«pinocodii 613Hecy». Ilicas BUOKpEMIIEHHS MAPKETUHTY, IK OKPEMOT OJIMHMIII B CUCTEMI1 yIPaBJIIHHS,
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MOCTYTIOBO BiH CTa€ OKPEMUM 00’ €KTOM YIIPABIIIHHS 3 OJJHOTO OOKY, Ta KOHIIEIIIED 3 BHKOPUCTAHHIM
K0T OyAy€eThCsI MISUTBHICTD MIAMPUEMCTBA, 3 1HIIIOT0 00KY. TOOTO crocTepiraeThCs 3UTTSA MAPKETUHTY
Ta MEHEJDKMEHTY B HOBE NMOHATTSA «MapKETUHTOBE YIPABIiHHI» (MAapKETUHTOBUN MEHEDKMEHT) SK
KOHIEMIiSl YIPaBIiHHS MiAMPHEMCTBOM. MapKeTHHTOBHMI MiAXiJl A0 YIPaBIiHHS [1a€ MOXJIHBICTDH
BU3HAUUTU MOTPeOH CIOKMBaya, 1ACHTU(IKYBaTH CIOCOOM iX 3a/l0BOJIEHHS Ta CKOOPIHWHYBaTH
JISITBHICTD TAIPHEMCTBA TaK, 00 SKHAHTIOBHIIIE 3a10BOJILHUTH Iepe0adeHi MOTpeOr 1 TUM CaMUM
chopMyBaTH pe3yNIbTaTH AISUTBHOCTI MIMIPUEMCTBA.

B HaykoBiif miTepaTypi MOHSATTS MapKETUHTOBE YIPABIIHHS 9acTO OTOTOXKHIOIOTH 3 MOHSTTSIM
yIpaBiHHA MapkeTHHroM. OOWABa TEepPMIHU MEpPEeKIaTal0ThCI Ha aHTIIHCBKY sk «marketing
management». Ha nHamry mymKy, sika cmiBmajiae 3 Toukor 30py B. Poccoxu [10], mapkeTuHTroBHI
MEHEKMEHT MOKE PO3IJIS/IaTUCS B IIUPOKOMY Ta BY3bKOMY CEHCI:

— Y BY3bKOMY CEHCI: OCHOBaHeE Ha cepi yrpaBIiHHS MapKETUHTOBOIO CIIY:K0010 Oepydu 710 yBaru
BIUIMB YMHHUKA 3arajlbHOr0 KEPIBHUIITBA BCIEIO MISUTHHICTIO MIANPUEMCTBA;

— Yy IIUPOKOMY CEHCI: OXOIUTIOE KOMILIEKC TAKTUYHHX 1 CTPATEriuHUX 3aX0/IiB, CIIPIMOBAHUX Ha
JOCSATHEHHS CTaJO0ro YCHiXy ToBapiB (IIOCIYT) cepel CIOXKHUBaUiB Ta MPUOYTKOBOCTI MiAPUEMCTBA.

OCKITbKM MapKEeTHHTOBE YIPABIIHHA 3OIHCHIOETHCS B paMKax IIEBHOTO BHYTPIIIHHOTO Ta
30BHINIHBOTO CEPENIOBHUINA, 1€ MO3HAYAE€ThCS HA MOTO KOHIICMIi, ITUISX 1 MeToJaax 3AiiCHEHHS.
BiamoBiiHO 10 BUAUIGHHS BHYTPIIIHHOTO Ta 30BHINIHHROTO MAapKETHHTY, HAMU y3arajJbHEHO OCHOBHI
HaNpsIMU MapKETHHTOBOT'O MEHEKMEHTY (Tabauis 2).

Tadauus 2
B3aemM03B’I30K THIIy MAPKETHHIY TA HANPSIMIB MAPKETHHIOBOI'0 MEHEIKMEHTY
Bua mapkerunry | HanpsiMm MapKeTHHIOBOT0 MEHEMKMEHTY
BuyTrpimmniii MapkeTunr
MapketuHr 30yTy HocnipkeHHsl Ta aHaii3 [poUecy oOpraHizauii Npoaaxis, e(pEeKTHUBHOCTI
IIPOCYBaHHS TOBApPIB Ta IMOCIIYT, KIIBKICHUX Ta AKICHUX ITOKa3HUKIB 30yTy.
MapkeTuHr nporecy | Ominka Ta aHaii3 €(EeKTUBHOCTI pPOOOTH MiANPHEMCTBA, BIPOBAKCHHS
BUPOOHUIITBA iHHOBAIliil Ta IHHOBaLiHHUX MPOIECIB, CTAHy TEXHOJOTIYHOTO Ta TEXHIYHOT'O
CTaHy MiANPHEMCTBA.
MapkeTHHT IepCOHATY BuBYeHHS KUTBKICHHX Ta SIKICHHX ITOTpeO B MEpPCOHATI, BHYTPIIIHIX pe3epBiB
32/I0BOJICHHS ITUX MTOTPEO.
®diHaHCOBUI MapKETUHT AHainiz Ta po3poOka I[IHOBOI MHOJITUKU MiJIPUEMCTBA, BU3HAUEHHS PiBHA
PEHTA0EIBHOCTI.
MapkeTuHroBuii KOHTpoib | KommnexcHuid aHami3 BTIJIEHHS MAapKETHHIOBOI KOHIEMIi, BHUKOHAHHS
Ta ayJauT TaKTUYHUX 1 CTpaTeriuyHUX LIeH, OLiHKAa IOTOYHOTO CTaHy CIpaB
MiTIPHUEMCTBA 1 OT0 MOJIOKEHHS Ha PUHKY (I10]10 KOHKYPEHTIB).
30BHilIHIii MAPKETHHT
MapxkeTHHr BusiBnenns ¢aktopis, 110 BIUIMBAIOTH HA €KOHOMIUHHUH CTaH chepH TisuTbHOCTI.
MaKpocepeI0BHIIa
MapKeTHHT pUHKY BusiBIeHHS BAXINBUX HANPSIMIB PO3BHUTKY, IMHAMIKH Ta TEHICHITIH.
MapkeTuHT iHHOBAITiH JocmimkeHns, aHai3 Ta 0O0TpyHTYBaHHS €KOHOMIYHOI HEOOX1THOCTI pO3pOOKH

Ta BOPOBAKCHHS HOBHX TEXHOJIOTiIH BHUPOOHWNITBA Ta I1HHOBAWiMHUX
IHCTPYMEHTIB MapKeTHHTY, IiJIboBe (hiHAHCYBaHHS WX MPOEKTIB.
MapkeTHHT KOHKYPEHTIB Ta | BUBYEHHSI NMOTOYHMX Ta NMEPCNEKTUBHHUX MOTPeO 30BHIMIHIX PUHKIB, aHAaJi3

30BHIIIHBOTO PUHKY CHCTEMH IUIAaHYBaHHS, LIHOBOI IOJITHKH, TEXHOJOTIH, SIKOCTI MOCIYyr Ta
MPOAYKIIIT TOIIO.

MapkeTunr mroaceKuX | JlocmimKeHHs: pUHKY Ipali Ui 330BOJICHHS IOTped B mepcoHalli, MOHITOPHHT

pecypciB (mepcoHany) piBHS 3apo0iTHOI I1aTH, BU3HAUYEHHS 1 (POPMYBaHHS KOHKPETHHX MPOTO3HUIIIH
TOJT0 CICTEMH ITiITOTOBKY KaJpiB 1 T.1.

MapkeTHHT KOMYHIKaIlii AmHami3 iCHyFOUMX Ta TIOIIYK HOBWX JDKEpeN JUIsl OTpUMaHHS iHpopMmariii,
JOOCHTIKEHHSI PEKJIaMHOTO PUHKY, PO3poOKa Ta BIPOBAKEHHS PEKIaMHOI
MOJITHKH.

MapxkeTnar OaHKIBCBKHX 1 | AHaJi3 YMOB Ta IOPSAKY HaJlaHHS BiIMOBIIHUX ITOCIYT.
CTPaxOBHX MOCIYT
Iicepeno: na ocnosi [11 | ma donosneno asmopamu
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MapKeTHHT € HEeBiJ]'€eMHOIO YACTHHOIO MiIPUEMHUIIBKOT TISTTFHOCTI. BUKOpHCTaHHS KOHIIETIIIT
MapKETUHTY SIK OCHOBHU Il IPUHHATTS YNPaBIIHCBKUX PIIIE€Hb, 1a€ MOXJIUBICTh JTOCATTH 0a)kaHOTO
KOMEPILIMHOIO pe3yibTaTy Ta BOJHOYAC YHUKHYTH 3arpo3, L0 MPHUCYTHI Ha pHUHKY. IHTerpamis
MEHE/DKMEHTY Ta MAapKeTHHTY, JI&é MapKeTUHI € 1HCTPYMEHTOM BTIJIEHHs CTpaTerii MeHeJKMEHTY, a
MEHEI)KMEHT BUCTYIae 0a3010 JJI 3aCTOCYBAHHS IbOI'O IHCTPYMEHTY, CTBOPIOE BIANOBITHI YMOBU IS
epeKTUBHOrO (DYHKIIIOHYBaHHS MHIANPHEMCTBA. B TakoMy moeiHaHHI MapKeTHHI Ta MEHEKMEHT
JIONIOBHIOKOTh OJUH OJHOTO, @ MAapKETUHTOBHM MEHEI)KMEHT € CKJIaJOBOK0 CHUCTEMHU YIPaBIIHHSA
nignpueMctBoMm [12; 13].

MapkeTHUHTOBUH ITIIX1/] B YIIPABIIHHS — II€, TIEPII 32 BCE, CHCTEMa YIIPaBIIIHHS, sIKa OpIEHTOBaHA
Ha puHOK. Lleii Tum ympaBiiHHS Opi€EHTOBAaHWI HAa BUMOTU PUHKY Ta BIUIMB Ha OTOYYIOUE PHUHKOBE
Cepe/IoBUILE Ta MOTo elIeMEeHTH, 0e3 4Oro € HEMOXIIMBUM YCIiX Ha pUHKY. OCHOBHUM IPHHIUIIOM
MapKETUHTOBOTO MEHE/DKMEHTY € BUPIIICHHS MPOOJIeM KOHKPETHUX KOPHCTYBadiB, & BUKOPUCTAHHS
KEpIBHHUIITBOM OpraHi3alii aJroputMy Jiif MapKEeTHMHIOBOI'O XapaKTepy € Ba)JIMBOIO CKJIAJO0BOIO
e(EeKTUBHOCTI JISUTBHOCTI HiANPHEMCTBA. BUKOPUCTaHHA MapKETUHTOBOI'O MEHEIKMEHTY B CHUCTEMI
yIIpaBIIiHHS Ma€ CBOI IIepeBaru Ta HEJOIIKH.

[To3nTHBHUMH CTOPOHAMH BUKOPUCTAHHS MAapKETHHIOBOTO YIPABIIIHHS €:

— 3a0e3nevyeHHs NepIoYeproBoi yBark ClioKuBavy;

— TIOCTIMHUYN aHaI3 pUHKOBHX Ta IHIIUX (aKTOPiB;

— MOJXKJIMBICTh BUBYCHHS CHEIM(IKU MOTPEd CIOKUBAUIB;

— BHCOKHH piBeHb IpodecioHaizmMy MpaIiBHUKIB;

— 3pOCTaHHS SIKOCTI TOBapiB Ta IMOCIIYT;

— HaIIpaBJICHICTh Ha MOCTiHHE BUKOPUCTAHHS MAPKETMHIOBUX KOMYHIKaIIlif;

— MOYJIMBICTH BIPOBAPKCHHS OpraHi3alliiHuX CTPYKTYP 3 HE3HAYHOIO 1€papXi€ro;

— BHUCYBaHHS Ha KJIIOYOBI yNPaBIiHCHKI MO3UIll (axiBI[iB, 110 BiAMOBIIAIOTH 32 €PEKTUBHUI
MapKeTHHT Ta BOJIOIIOTh HOTO Cy9aCHUMH METOANKAMU;

— 3a0e3nevyeHHs] KOHKYPEHTHUX MO3ULIN Ha PUHKY;

— 3a0XOYEHHS HOBAaTOPCTBA Ta 1HILIATHUBH.

[MepemkonamMu Ha NUIAXY BIIPOBAIKEHHS MAPKETUHIOBOI'O MEHEIKMEHTY €:

— TPYIHOII CIIPUMHSATTS HOBOT'O MiAXOAY A0 YIPaBJIiHHS MPaIliBHUKAMU,

— BIJACYTHICTB a00 HE Pe3yNbTATUBHICTH MAPKETHHIOBOT CHCTEMH B3a€MO/IIT;

— HEJOCTaTHIiH piBE€Hb KaJIPOBOr0 Ta IHPOPMAIIIITHOTO 3a0€3IICUCHHS;

— HH3bKa aJanTUBHICTh OPraHi3amiifHOI CTPYKTYPH;

— HEJOCTAaTHICTh BIAOOpaKEHHS B3Aa€EMO3B’ 3Ky MDK €JIeMEHTaMM YIpaBIiHHA Ta 3MIHU B
oprasizariii 3arajiom;

— HemocTaTHe (hiHaHCOBE 3a0€3MCUCHHS;

— 3aKOHOJ1aB4yl OOMEXEeHHsI Ta HEKEPOBAHUM PO3BUTOK TOPTiBJIi HA BHYTPIIIHEOMY PUHKY.

CyuacHi yMOBH T'OCIOJIAPIOBAHHS XapaKTEPU3YIOThCS TYpOYISHTHICTIO Ta HEBU3HAYEHICTIO, 110
pPOOHTB CKJIaHUM, a B JISSIKUX BUTQIKaX HEMOXKJIMBHM /IalITyBATH ITiIMTPUEMCTBA 0 HOBUX PUHKOBUX
yMoB. Po3poOka Ta BIpoBa/KEHHS 3aXOJiB I10/I0 MAPKETHHTOBOTO YIPABIIIHHS MOTPe0ye CTBOPEHHS
JIOJJATKOBHX JTOTIOMIKHUX CHUCTEM.

BucHoBku. [TiannpreMcTBO MOBUHHO BMITH IIBUKO pearyBaTH Ha 3MiHU CEPEOBHUIIA, B IKOMY
(GYHKLIOHYE, 1 SIK TOKa3ye MPaKTHKa Ta JOCTIKEHHS HAYKOBLB, YAM CKJIAJHIIINMH CTAIOTh 30BHILLIHI
yMOBU (YHKIIOHYBaHHS, TUM HCOOXIJHIIIMM € PO3BUTOK Ta BIPOBAHKCHHS MAapKETUHTOBOTO
MEHEKMEHTY. 32 YMOB PMHKOBOI €KOHOMIKH 3pOCTa€ piBeHb KOHKYPEHLIi Ta PU3MKIB MOB’A3aHUX 3
HEI0, a MAapKeTUHIOBWUW MiAXiM B YHOpaBliHHI 3a0e3mnedye adanTHUBHICTh [0 JaHUX YMOB
rocrojiaproBants. BogHowac, ciif 3a3HauMTH, IO MiAMPUEMCTBA HE MPUAUISIOTH TOCTaTHHO YBaru
peaizaiii MmiaxoaQy MapKETHHTOBOTO YIPAaBIiHHSI, 10, BIAMOBIIHO, HETAaTUBHO BiIOOpAYKAETHCA Ha
€KOHOMIYHHX MOKa3HUKaX AISIBHOCTI.

Po3rnsitHyBIIM MO3UTHBHI CTOPOHHM BIPOBAPKEHHS MAapKETUHIOBOTO MEHEIDKMEHTY, JOXOJANMO
BUCHOBKY, LII0 Opi€HTALIisl MIAMPUEMCTBA HAa BIPOBAKCHHS MAPKETHHTOBOTO MIIXO/Y /10 YIIPABIiHHSA €
NPIOPUTETHOI0 B CyYacHUX TYpOYJCHTHUX YMOBax >KOpCTKOi KoHKypeHuii. IlepcnextuBamu
NOJIaJbIINX JOCIIHKEHDb Y IaHOMY HanpsMi € OOIPYHTYBaHHS METOAMYHUX M1JXO/A1B 10 BIPOBAKEHHS
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MapKETUHTOBUX TPUHIMIIB B CHCTEMY YIPABIiHHS MIAMPHEMCTBAMH Ta OpPI€HTAIls AOCHIKEHb Ha
PO3paxyHOK €KOHOMIYHOTO e(eKTy, OTPUMAHOTO BiJ] pealizallii MapKeTUHTOBOTO yIIPaBIIIHHS.
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MARKETING APPROACH TO MANAGEMENT IN ENTREPRENEURSHIP

Introduction. Today, in the conditions of constant changes in the modern market, special attention is
required to the formation and implementation of new methods and approaches in management, which are able to
ensure the adaptability, flexibility and high efficiency of business processes. One of the modern approaches that
will achieve this goal is a marketing approach to management. With a focus on marketing management, business
is aimed at meeting the needs of consumers at any stage of the life cycle of the company. In this regard, the
formation and implementation of modern marketing mechanisms in the management system has theoretical and
practical significance for solving a number of problems of effective business.

Purpose. The purpose of the article is to study and substantiate the theoretical and methodological features
of marketing management of the enterprise, and identify benefits that will strengthen the competitiveness of the
enterprise through the introduction of marketing principles in the management system.

Results. Approaches to the interpretation of the essence of the concept of «marketingy were analyzed.
Peculiarities of marketing management at the enterprise were investigated. The place and role of marketing
management in the management system were determined. The general features of marketing management at the
enterprise were allocated. The main directions of marketing management in accordance with the type of
marketing were offered. Comparing the advantages and obstacles to the implementation of marketing
management in the enterprise led to the conclusion that the company's focus on the implementation of a marketing
approach to management is a priority in today's turbulent conditions of fierce competition.

Originality. The scientific novelty of the obtained research results is that based on the analysis of the
essence of the concept of "marketing" it was determined that marketing - is an activity related to the study of
market factors, analysis and forecasting of consumer needs, creating on the basis of obtained information
relevant product or service that meets the needs, presentation of the developed product or service, development
and implementation of appropriate measures to achieve market goal. Taking into account the environment in
which the company operates, the relationship between the type of marketing and areas of marketing management
were established.

Conclusion. The company must be able to respond quickly to changes in the environment in which it
operates, and as the practice and research of scientists shows, the more difficult the external conditions of
operation, the more necessary is the development and implementation of marketing management. The results of
the study can be used as a theoretical basis for further research on the implementation of marketing management
in the management system.

Keywords: marketing, management, marketing activities, marketing management, management system,
entrepreneurship, competitiveness, efficiency.
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