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KWIB AK TYPUCTAYHA JECTUHAIIA: BAKJIMKA ChbOT'OJJEHHS

Y ecmammi npoananizosano cman i coyianvro-exonomiuni ymosu mypusmy 6 cmomuyi Yrpainu m. Kuesi na
niocmasi oghiyitinux dokymenmie Kuiscokoi MiCbKoi 0epacasHoi aoMIHICmMpayii, cmamucmuydHux OaHUxX ma pe3yibmamis
MIDICHAPOOHUX pellmunzie. Buaeneno Husky npobrem cucmemHo2o0 ma 8i00MY020 Xapakmepy, sKi NepetKko0HCaomy
po3sumky mypuzmy. 3asnaveno HecamusHul enaug nandemii COVID-19. 3anpononosano wiisaxu po3e s3aHHs npoonem.

Knrouosi cnosa: Kuiscoxka micoka Oepoicasna aominicmpayis, nandemis, mypusm, SMART-destination.

IlocranoBka mpoGjemu. Y 2016 p. va 100 mpoBigHMX MiICT CBITY mnpumnagano 558 MIIH.
MDKHApPOJIHHUX MPHUOYTTIB, IO CTAHOBUTH Maiike MOJIOBHHY 00CSTiB MXKHApOIHOTO Typu3my [1, c. 5].
Ile cBimuuTh MpO 3HA4YHy pojb ypOaHizalii B po3BUTKY TypusMmy. CKiaJ HPOBIIHUX TYPUCTUYHHUX
JeCTUHAI €BPONH MPOTITOM OCTAHHBOTO JNECSTUIITTS 3aJIUIIAETHCS Maike He3MIHHUM: 11e JIOHIOH,
[Tapwx, Pum, CramOyn, Ilpara, bapcenona, Minan, Amcrepaam, Binens, Anramnis. B amOiTHUX miaHax
KuiBcbkoi Michkoi aaMiHicTpanii — BuBecT KUIB B psaAy POBIAHUX €BPOMEHCHKHIX MICT.

AHaJi3 ocTaHHIX JochaifkeHb 1 myOuaikauniii. ABTOPKOIO NPOBOAMBCA TOIIYK Ta aHami3
BIJIMOBIIHUX 70 TeMW NyOjikamid y Bimkputux Oazax manux (Google Academia, Ha noprani
academia.edu rtoro). IIpoTe, sk 1e He AUBHO, HAsIBHA JIMILIC OJHA HayKoBa myouikaiis 2014 p. aBropa
B. Kyuaii, npucssiuena imimpky KueBa sk €BpONEHCHKOTO KyJIbTYpPHO-ICTOPHYHOTO LEHTPY [2].
binpuricTs cTateil ykpaiHChKUX aBTOPIB BUCBITIIOIOTH CTATUCTUKY MI>KHAPOJIHUX TYPUCTUYHUX TOTOKIB
Ta TeopeTHYHi nmososkeHHs. Haromicts o¢iniitni Bunanas KuiBcekoi qepkaBHOT MiChKOT aaMiHicTparii,
noctynHi Ha caiiti KMJIA, natoTe 3HauHuil ¢akTorpadiyHuil Matepiai 1 aHaji3y, y3aralbHEHb Ta
MIPOTHO3yBaHHSI.

BaxxnuBum mxepenom iHdopmalii € ynuciaeHHi myOmikamii iHO3eMHUX BYEHHMX IOAO MPOIIECiB
cydacHoi ypOanizaiii, 30kpema Tak 3BaHMX SMART-cities («po3ymHi» wmicta») [3], SMART-
destinations («po3ymHi aectuHariii) [4], Ta moB’si3aHoro 3 iuMm SMART-tourism («po3yMHHIA TYpU3M»)
[5; 6]. fIx onHOCTaliHO 3a3HAYaIOTh iXHI aBTOPU, B OCHOBI IIMX IPOLECIB 3HAXOAMTHCS IHTETpallis
cy4acHoi iIHPpacTpyKTypH 3 iHpopMaLiHHUMH TEXHOJIOT1SIMH, 1110 3a0e31euye KOM(POPTHI Ta €KOJIOT1YH1
YMOBH IPOKUBAHHS JJIs1 MEILIKAHIIIB MICT 1 TYPHCTIB, BUCOKUI PIBEHb HAJaHHS PI3HOMAHITHUX MOCIYT,
I110 TAKOX CTBOPIOE IIUPOKI MOMKIIUBOCTI JJISi CAMOJIISITIBHOTO TYPU3MY.

Ha mamy nymky, BpaxoByrouum HeaOusike 3HaueHHsS KueBa 1iIsl TypuCTHYHOI raiy3i, BapTo
3BEpHYTHCS /10 HACTyMHMX NUTaHb. SIke Micie cepen eBpomeiicbkux wict mnocigae Kui? UYm
BIJIMOBIAAIOTh ~ MICBKI KYJIBTYPHO-ICTOPUYHI pecypcu Ta I1H(pacTpykTypa mnorpedaM CydacHHX
TypUCTiB? SIKUM YMHOM MO>XHa 3MEHIIUTH BIUIMB HAa TYpU3M HETAaTMBHUX 30BHIIIHIX 1 BHYTPIIIHIX
PUHKOBUX yMOB, 1 3a0e3neyuTH Horo crabuibHUi po3BUTOK? I1li ckiagHi mUTaHHS MOTPEOYIOTH
BCEOIYHOTO BUBUEHHS.

Mertoro ctaTTi € aHai3 cTaHy Typu3My B KueBi Ta 3ycuib MIChbKOT afMiHICTpalli, CIPSIMOBAHUX
Ha BUKJMKHM CbOTOJICHHS, a caMe: Ha Iio0aybHy HM(POBI3alil0 TYpPUCTHYHOI Tamy3i Ta HaHIEMIo
COVID-19 (2019-nCoV).

BukJiageHHs1 0CHOBHOr0 MaTepiaJy aocaimkenns. Kuis, Maroun 3HaYH1 IpUPOHI 1 KYJIBTYPHO-
ICTOPHYHI PECypcH, pO3rally’)keHy TroTelbHy ©0a3y 1 TpPaHCHOPTHY MAOCTYIHICTh, TPAAULIIMHO
pUBa0IIIOBAB 3HAYHI TYPUCTUYHI MOTOKH. OHAK Ha TJ1 MAacOBUX MOJITHYHUX mpoTtecTiB 2013-2014
pp., anekcii Kpumy 3 6oky Pocilicekoi Denepartii 1 pociiickkoi arpecii Ha cxoai YKpaiHU KUTbKICTh
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rOCTEeH MICTa 3HAYHO CKOPOTHJIAcA, BIAMOBITHO HOTipHIMiacs podoTa TYpUCTHYHOI iHPpPACTPYKTypH.
JIume npotsirom 2016-2018 pp. BOazocss 4aCTKOBO BITHOBUTH TYPUCTHYHI MOTOKH. B HacTymHi poku
1o novatky nanaemii 2020 p. KUIBKICTh TYPUCTIB MOCTiHHO 3pocTana (puc. 1).
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Puc. 1. /Imnamika kinbkocti typucrtis y Kuesi, 2015-2019 pp., Tuc. ocid
Ckraoerno asmopom 3a [7, c. 5]

BinnmoBigHO 10 30UIBIICHHS TYPUCTHMYHUX MOTOKIB 3pOCTalM 1 HAAXOMKEHHS 10 MICHKOTO
oromkery (puc. 2).
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Puc. 2. Ilunamika HaaX0XKeHb 10 MicbKoro 01a:kery, 2015-2018 pp., MiIH. TpH.
Ckraoerno asmopom 3a [7, c. 6]

Onnak ouikyBanHs KMJIA, mo 2021 p. MicTo BiJBiJatOTh LIOHAiiMeHIIe 6 MJH. TYpHCTIB, 1
Oro/pKeT OTpuMae ONU3bKO 1 MIIpJ. TPH. MOAATKIB, BUSBHIIUCS HE3MIHCHEHUMH Yepe3 MaHACMII0
COVID-19. Ane i 10 novatky naHieMii yacTka Typu3My B BaJIOBOMY perioHaabHOMY npoaykTy (BPIT)
Micra Oyira mizepaoro — 0,5% [8, c. 48].

3a nanumu JleprkaBHOT IPUKOPIOHHOT city>k0M Ykpainu, micto Kuis y 2020 poui BinBiganu 498,9
THC. IHO3EMHHUX TYPHUCTIB, 1110 Ha 75% MeHIIe, HIK 3a aHaJIOT1YHUI repio MuUHYI0ro poky (2001,8 THc.
oci0). KinbkicTb BHYTpilIHIX TypuCTiB y 2020 p. Takoxk 3MeHIIMIach Ha 33% MOPIBHAHO 3 MONEpeIHIM
pokom (61m3pKko 3 MitH. 0¢i0). Typuctuunuii 30ip, M0 € BAXKIMBUM JDKEPETIOM HATOBHEHHS MiCIIEBOTO
oromkety, 3a 2020 pik ckopoTuBcs Ha 46% mnopiBHsHO 3 2019 p. 1 ctanoBuB 34,693 MiH. rpH. [9, c. 5].

KinpkicTh 3aliHATHX y Taly31 TYpU3My IPOTATOM OCTAHHIX POKIB 3aJIMINajach Ha piBHI 26 THC.
KuiB Hamiuye 182 3aknaan KOJEKTHUBHOTO pO3MIiILyBaHHs, 3 HUX 133 roTeni, cepeiHs 3aBaHTaXXEHICTh
SKUX 110 manaeMii ckiangana 25-30%. Typuctuuni mocayru HagaroTh 2500 mianpHEMCTB, 110 CTAHOBUTH
24% Bcix Typohipm B Ykpaini [7, c. 3]. Lllopoky B MmicTi mpoxoauts 6ubiie 1500 6i3nec-noniit. Y Kuesi
HapaxoByeThest 0113bK0 500 KOH(pEPEHI-X0JI1iB, MPALIOI0Th 4 €KCIIOLEHTPH.
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Sxmo 1o 2013 p. maitxke TpeTrHa TypuCTiB npuizauia 3 Pociiicekoi deaepartii, To Tenep TypucTH
MOXOASTh MepeBaxHo 3 KpaiH 3axinHoi 1 LlentpansHoi €Bpomnu, CIIIA Ta I3paimto. 3 Hux 6inbuie 60%
KOPUCTYIOTBCSl TOCIyraMH 3akJaaiB po3mimieHHsa. CepeaHs TpuBalicTh mnepeOyBaHHS 1HO3EMIIIB B
CTOJIMIII CTAaHOBUTH 1,9 no0u, cepenns cyma Butpat ckianae mosaus 100 eBpo. HatomicTs ykpaiHChKUit
Typuct nepedysae B Kuesi 3 no6u i Burpayae 6mu3pko 700 rpH. Ha 700Yy.

OTxe, 3 eKOHOMIYHOI TOYKH 30pYy 1HO3EMHUHN TYPUCT € OLIBIN BUTIAHUM, HIXK BITYUM3HSIHUHN, X04a
o0u/iBa BUTPAYAIOTh MEHIIE KOIITIB MOPIBHAHO 3 IHIIUMH €BPONCHCHKMMHU MICTaMH:. Y PEHTHHTY
aMEepPUKaHCHhKOT KOHCAIITUHTOBO1 (hipmu Mercer, sika criemiaiizyeTbcsi Ha BUBUSHHI BAPTOCTI JKUTTSI TS
iHO3eMLiB B pi3HUX KpaiHax, y 2021 p. Kuis nocigzae 149 no3uuito. B MuHynomy pori nei mokazHuk
OyB Buie: micto nocigano 106 moswmiiro [10].

Bax/mBUM KOMIUIEKCHUM IMOKa3HUKOM COLIQTbHO-€KOHOMIYHOTO CTaHy TEBHOTO MiCTa, PiBHA
KOM(pOPTHOCTI KUTTS B HbOMY, € Miciie B peirtunry Economist Intelligence Unit (EIU — nocnigaunbkuii
LEeHTp npH KypHaii The Economist): s Kuepa Bin cyrreBo moripimses (3 91-ro y 2011 poi 1o 132-
ro micus y 2015 pori 31 140 mict cBity) [8, c. 21].

Tak caMO HEBTIIHIUMH € BaJOBUH perioHabHUM NPOAYKT Ha 1 KusiHUHA (pHC. 3) Ta KyMyJISATUBHI
iHO3eMHI 1HBecTHIIil (puc. 4), 0cOONMMBO B MOPIBHSAHHI 3 1HIMMH MicTamu CXxinHoi Ta LleHTpanpHOT
€ponu.
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Puc. 3. BanoBuii perionajbHuii npoaykrt Ha 1 Memkanus mict, 2014-2015 pp., Tuc. eBpo [8, c. 25]

HanzBuuaiiHo BaXJIMBUM AJIs1 PO3BUTKY TYPU3MY € CTaH JOBKUIJIS: YUCTOTA OBITPS 1 BOJIU, PIBEHB
03€JICHEHHS, MPUOMPaHHS CMITTS TOIO. AJie 1 TyT cuTyalis B Kuesi 3anumiae 6akaTi Kpaioro: 1H1eKc
3a0py/IHEHHsI OBITPS € BUCOKHM; YaCTKa PO3J17IbHO 310paHuX TBEpAUX MOOYTOBUX BIIXO/iB CTAHOBUTh
nutie 5% BiJ 3araJIbHOTO 00CATY; B MICTI HE MPOBOAUTHLCS MOHITOPHUHT SIKOCT1 BOJH 3TiIHO 3 BogHOO
pamkoBoro nupektusoro €C [8, c. 120].

B crparerii po3Butky Kuesa no 2025 p., npuitaaroi y nunsi 2017 p., 3a3Ha4€HO, 110 TYpU3M €
OJTHUM 13 IPIOPUTETHUX HANPSAMIB COLIaIbHO-€KOHOMIYHOTO PO3BUTKY MicTa. BinoBiiHO 10 i€l MeTH
oJHOM0 3 TonoBHUX (QyHKIIH KMJIA € 3aTBepkeHHsI MICBKUX LIILOBUX MPOrpaM PO3BUTKY TYPHU3MY,
AK1 3a3BMYail mpUiMarOTbCcs HAa TPU POKH, 1 32 PO3pOOKY 1 BUKOHAHHS SIKUX HECE BiAMOBIAIbHICTh
VYnupaiiHHSA TypU3My 1 IPOMOLINA MICBKOI aMIHICTpaIli.
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Puc. 4. KymyasituBHi iHo3emHi iHBecTHLil HA 1 Memkanus mict, 2014-2015 pp., Tuc. eBpo [8, c. 31]

KonTtposp 3a peanizamiero mporpamu 3AIHCHIOIOTH JeNapTaMEHTH CKOHOMIKM Ta 1HBECTHIIIH,
(iHaHCIB, TOCTIHHI KOMICIT 3 OIO/KETY 1 COLIIaTbHO-€KOHOMIYHOTO PO3BUTKY, Ta 3 MHUTaHb KYIbTYpH,
TypusMy ¥ iHdopmaniiiHoi nomituku. CHiBBUKOHABISIMH TPOTPaMH BHUCTYMAIOTh KOMYHAJbHI
nianpueMctBa «KHUIBCHKMI MICBKUH TypHCTHYHO-IHpOpManidHuii 1entp», «llentp opranizamii
JOPOKHBOTO PyXy», YIPaBIiHHS MIXKHAPOJIHUX 3B’ S3KIB Ta 1HIII Cy0’€KTH rOCTIOAAPIOBAHHSL.

3aBaHHs IPOTPaMH HOCSTH NEPEBAXHO MAPKETHUHIOBUHN XapaKTep, e 30KpeMa:

1) no3umionyBanHs KueBa sIK yHIKaIbHOI NECTHHALl, SIK «OJAHIE] 3 TOJOBHUX TYPHUCTUYHO
NPUBAOJIMBUX CTOJIHIB €BPOINY;

2) mpomonii KueBa B pamkax odiuiiHoro typuctuuynoro Openay «KuiB — micto, Ae Bce
IMOYMHACTHCA, a TAKOXK SIK «MICTO BUXITHOTO IHS,

3) miaBUIIEHHS KOHKYPEHTHOCIPOMOXKHOCTI MICTa HUISIXOM IMOKPAIIEHHS SKOCTI MOCIYT, IO
HAJAIOThCS TypUCTaM, a TAKOX MPOMOIIS MicTa sIK Oe3Me4YHOi A TYpUCTIB JAE€CTUHAIIT 3 BIIHOCHO
HEBHCOKHUMU IliHaMH [7, ¢. 7].

[Hloxo 3MicTy 1UX 3aBAaHb, TO 3 KPUTHUYHOI TOUKH 30py MOKHA 3a3HAYUTH, L0 IMEpIIe 3 HUX
HOCUTh JIOCUTh aMOITHHMH Xapakrtep, ajxke KuiB He BXOIUTH HaBITh B MEPUIY COTHIO MICT CBITY 3a
nanumu Euromonitor 2017 p. [11]. [ToMiTHHMU € HETaTUBHI 3MiHU B iICTOPUKO-apXITEKTYPHOMY OOJIKY
MICTa B HACHIJOK HEKOHTPOJIbOBAHOI 1 XaoTH4YHOi 3a0ymoBu. OKpiM TOrO, y BHUIAJKY 3 IMIJIKEBUM
no3yHrom «KuiB — MicTo, € BCE MOYMHAETHCS» MIEThCS HE CTIABKU MPO KOHLEMNII0 OpeHIUHTY,
CKIJIBKHU MPO CJIOTraH, TOOTO ppasy, ska B abcTparoBaHiil 1 KOHIIEHTPOBaHiM (opMi Mae OKpecauTH oOpa3
Micta. [Tutannas Ge3nexu ciif 0ysno O BUIITUTH OKPEMO K Take, IKOMY MPUAUIETHCS BEJTMKA yBara B
Cy4aCHOMY TYpHU3Mi, TUM Oinbliie, 0 KiTbKicTh 3mounHiB Ha 1000 memkanimiB Kuesa cranosuts 23,1,
cepell SIKUX € BUCOKOIO YacTKa TSHKKUX 1 0COOIMBO TSHKKUX 3JI04MHIB [8, . 22, 99].

B Micekiil nmporpami po3BuTKy Typusmy Ha 2019-2021 pp. Oynu BHU3HaAueH1 3aBJaHHS, sKiI 3a
CyTHicTIO BiamoBigaroTh koHuenmii SMART-nectunarii, To6To puBabIUBOL 7SI TYPHUCTIB TEPUTOPII,
7€ HasgBHI HEOOXiAHI TYpPHUCTUYHI pecypcu Ta IH(PpacTpyKTypa, NO€JHAHI 3 Cy4YaCHUMHU
iHpopmaniinumu Texnomnorismu. Omxe, KM/IA ctBopunia i miaTpumye TypuCTUYHHM OPTA MicTa, Ha
SAKOMY Bcsl iH(opMallis NpejacTaBieHa YKpaiHChbKOI Ta aHINIIHChKOI0 MoBaMH. 3 pyOpuku «HoBuHM»
MOKHa JII3HATHUCh MPO aKTyajdbHI Moii, 30kpeMa, (ecTuBami, sIKI MOXYTh 3alllIKaBUTH TYPHUCTIB.
BuxigHum#u THSMH B MICTI MPOBOJATH 3a IMOMEPETHIM 3aMUCcOM OE3KOIITOBHI €KCKYpCii Bim BYIL
Xpematuk a0 AnapiiBcekoro y3Bo3dy. CtBopeHo MoOutbHMIA nomatok «Kyiv Mobile Guide» Ta
Typuctuuny ID-kaptky rocts micra [12]. Typuctuunuii nopran Kuesa Ha BiIMiHY BiJl HOPTaiB 1HIIUX
YKpaiHCBKUX MICT MICTUTh MTOCHUJIAHHS Ha OQiliiiHy BeO-CTOpIHKY YKpaiHH, CTBOPEHY Ha IIECTH MOBax
Ha 3aMoOBJIeHHS MiHicTepcTBa 3aKOPJOHHMX CHpaB Ta YKPaiHCHKOTO IHCTHTYTY, 1 30pi€HTOBaHY
BUKITFOYHO Ha iHO3eMmIIiB [13].
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He 3Baxxaroun Ha meBHi yCITiXu B IMIKeBil pekinami KueBa, HasiBHA HU3Ka MPOOJIEM CHCTEMHOTO
XapakTepy, AKl 3aBakaroTh peanizaiii mranie KMJIA nmpocyBaTi MICTO SIK OJTHY 3 TIPOBIIHUX CTOJHIlh
€Bpornu, Xxo4a Mo3uTHBHI 3pymeHHs €. [Ipumipom, sxmmo B 2015 p. Kuis nocis aume 132 no3utiio cepen
140 kpaiH, BKJIrOUeHHX J10 peituHry npugatHocti st xxuttsa (EIU Global Liveability Ranking), To B
2019 p. ne Bxke Oyna 117. KareropissiMu OLIHKK CIYTryIOTh CTaOUIBHICTh, HA SKY BILUIMBAIOTH PIBEHB
3JI0YMHHOCTI, HEOEe3eKa TEPOPUCTUYHUX AKTiB, BIHCBKOBUX KOH(IIIKTIB, TPOMaSHCHKUX 3aBOPYILICHB;
crcTeMa OXOPOHH 3[I0POB’Sl 1 MEAMIIMHU; KYJIbTypa, 10 SIKOI BXOAMWTH KOPYIIIIs; OCBiTa; i, HAPEIITI,
iHdpacTpykrypa [14]. KMJIA B cTparerii po3BuTKy MicTa 10 2025 p. mocTaBuia 3aBaHHs yBIATH B 50
MEePIINX MICT [BOTO PEUTHHTY, 110, HAXKAaJIb, 3AA€THCSA MAJIO PEATICTHUHUM.

Cepen ronoBHUX MpoOsieM — aOCOMIOTHO HE3aJOBUIBLHHIA CTaH TPAaHCHOPTHOI 1H(PPACTPYKTYPH.
BnpoBamkenHs mBuakicHOT JiHIT 3ami3HUIl MK KUTBCRKHM 3aT1i3HUYHHM BOK3QJIOM Ta aepOIOPTOM
«bopucminp) — 1mMe «Kpamis B MOpi» IOPIBHSHO 13 3acTapuiiM aBTOOYCHHUM, TpaMBalHUM 1
TPONEHOYCHIUM TapKOM Y BChOMY MICTi (3HOIICHICTH cocTaBy ckianae 60—85% [8, c. 63]), a Takox
npobieMaMy IPUMICBKOT0 1 MixKMichKoro croiydeHns. Okpim toro, 3a manumu Traffic Index 2020,
KuiB nocigae cbome Miciie B CBITI cepell MICT i3 HalWBHIIOK BTPATOI0 Yacy B JIOPOXKHIX KOpKax.
Bucoxkoto € kinpkicts 3arn6mnux y ATIT va 100 Tuc. Hacenenns: 4,6 y 2015 p. Oxpim TOro, 3HOLICHICTh
BCIiX BHUJIIB MEPEXK KUTIOBO-KOMYHAIBHOTO TOCIIOIAapCTBa OIiHIOEThCS B 60-90% [8, ¢. 22]. CyrreBUM
JUIS TaJIbMYBaHHS BHYTPIIIHBOTO TYPU3MY € i HU3bKHI PiBEHb JKUTTS 0araTboX yKpaiHIIiB, 110 00Mexye
3IATHICTh TOAOPOKYBaTH TaKHUM 0araTo YMCENbHUM BEPCTBAM HACEIIEHHS, SK MIKOJSPI, CTYJCHTH i
TIEHCIOHEPH.

Cepen mpoOriem, sKi HOCATh MEPEBaXKHO BIJOMYUN XapakTep, MOXHA BII3HAUUTHU CIIa0Ky
B3aemosito KMJIA 3 opranizaTopaMu MacOBUX PO3BaKAIBHUX 3aXO0JIiB Ta Y3TO/DKEHHS KaleHIaps UX
MOJMIA 3 MICBKHMH MapKETHHTOBHMH 3axoiaMu. Tak camo BiOMYHI XapakKTep HOCUTH HE3IATHICTh
aJIMiHICTpaIlii MicTa opraHizyBaTH mpomoiiito Kuesa ams npoBeneHHs: MacluTabHUX 3ax0/IiB i3 Oi3Hec-
TypusMmy. Jloci He po3pobiIeHO MeXaHi3M JIep>KaBHOTO 1 MPUBATHOTO MAapTHEPCTBA Ha 0a3i acorliarlii.
Tak camo He po3po0IICHO CTpaTeTii pO3BUTKY BHYTPIIIIHBOTO TYpHU3MY 1 B3a€EMOIii 3 perioHaMu YKpaiHu,
110 MorJ10 6 3a0e3MeunT CTa0lIbHI MOTOKU BHYTPIIIHIX TYPHUCTIB.

Aynut Micbkoi porpamu po3BUTKY Typusmy Ha 2016-2018 pp. BUABHUB YMCIIEHH] MOPYIIEHHS B 11
BUKOHAHHI Ta BCTAHOBHMB BTpaTH OO/DKETy MicTa Ha 3arajdbHy cymy 1,3 muH. TpH. abo 3,5% Bin
3arajibHOrO 00csry (inancyBanHs [15, c. 1].

Komtoprc BuTpaT Ha 3aruiaHoBaHi 3axoau B Mickkili mporpami po3BUTKY Typusmy Ha 2019-
2021 pp. BuKIHMKae 0araro MHUTaHb MIOAO JOUIIBHOCTI JESKUX MO3UIIH Ta 00csTiB (hiHAHCYBaHHSI.
ITpumipom, cepeHi BUJATKM Ha MPOBEJICHHS O/HOI peKJIaMHOI KaMmaHii ckjianatoTh 2 375 THC. TpH.,
BUJATKU Ha TPAHCIIOBaHHS MPOMOPOJIMKIB B YKPaiHCBKUX 1 3aKOPIOHHUX 3ac00ax MacoBoi iH(popmarlii
— 3 500 THC. IpH., BUAATKU HA MIATPUMKY TypUCTUYHOro noprainy i goaartkis 1 000 tuc. rpH. TOIIO.
Po3po6iieHHst MapKeTHHIOBOT IPOTpamMu po3BUTKY TypusMy o01iiaeTbes B 500 THc. rpH. 3arajibHy Cymy
BUTpAT HaBeACHO B Tabnuill 1.

Taoauns 1
3arajabHuii 00CAT KOIITIB HA BUKOHAHHSA NPOIrPaMu POo3BUTKY Typu3my B M. Kuesi [7, c. 2]
. 3arajgbpHU 00CAr KOIITIB, Y TOMY |HC]IL, 38 POKaMH,
CTpyKTypa KOIITIB e, TPH THC. TPH.

TP 2019 2020 2021
Kormrru 6romkety M. Kuepa 199 557,0 67 269,0 | 67269,0 | 65019,0
Kot iHmmx kepent 19 500,0 6 500,0 6 500,0 6 500,0
Beboro 219 057,0 73769,0 | 73769,0 | 71519,0

AHani3 KOITIB HA BUKOHAHHS MPOTpaMu IOKa3ye, 10 Horo JieBoBy 4actky (90%) ckmamaroTh

KOIITH OIOKETy. 3a BUHATKOM BITHOCHO HE3HAYHUX BUTPAT HA BUAABHUYY JISUIbHICTH, OOIAIITYBAaHHS
MICIb TApKyBaHHS, CTOSHOK 1 3YNMHOK TYPUCTHYHO-EKCKYPCIHHOTO TPaHCIOPTY BiAMOBITHUMH
3HAaKaMH, BHUT'OTOBJICHHS MiHi-MaKeTiB 00 €KTIB KyJIbTYPHOI CHAIIIMHH, IHBEHTapHu3alii 00’ €KTiB
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KYJIbTYPHO-ICTOPHYHOI CITA IIIIMHK, TIPOBEAEHHS COIIOJIOTIYHUX JOCTIIKEHb, PO3POOKH MapKETHHTOBOI
nporpamu KueBa, wieHCbKHX BHECKIB 10 BcecBiTHROT TypucTehkoi opranizamii i ICCA (International
Congress and Convention Association — MixHapoaHa acouiallisi KOHTpeciB 1 KOHQepeHin) —
HaiiOnbIe (piHaHCYBaHHSA CIpsMOBaHE Ha iMikeBY pekiamy KueBa. OmHak uepe3 BIPOBAHKEHHS
HaJ3BUYaHOI cuTyamii B MicTi KueBi B 3B’SI3Ky 3 TaHIEMI€l0 BiIOYBCS 3HAYHUN IEPEPO3TOJILIT
3artaHoBaHux BHUIATKIB. IIporsrom 2019-2021 pp. Oyno peamizoBaHo mnume 56% 3amjaHOBaHHX
3axO/IiB.

Crin maKpecIuTH, Mo CyMa HaJaXO/DKEHb Bl Typu3My 1o Oropkery micta 3a 2019 p., ToOTO 10
MOYaTKy MaHaeMii, ckiana juire 64 260 tuc. TpH. [9, c. 5], 1 me Ha 9,5 MIIH. TpH. MeHIIe, HIK OyIJI0
inBecroBaHo KMJIA B po3BHTOK Typu3My 3a TOH pik. OTKe, MOXKHA BBaXKaTH, 110 MiCbKa Iporpama
BHUsIBUJIach HeedekTuBHOI. HoBa Mickka MisiboBa mporpama po3BUTKY Typusmy Ha 2022-2024 pp.
nepeabdavae BIOJIOBUHY MeHIIe ¢inancyBaHHs: 118 975,0 tuc. rpH. 1 BUAUISE HACTYITHI MPIOPUTETH:
PO3BHUTOK MOJIEBOr0, TaCTPOHOMIYHOTO, MEAMYHOIO Ta icTropuyHoro Typusmy [9, c. 4]. Oxpemo
MiAKPECICHO PEeCypcH Ui CIMEHHOr0 BIANOYHMHKY. 3arajioM HOBa MpOrpama MOBTOPIOE IOJIOKEHHS
MOTepeHBOI 1 B IbOMY CEHC1 HE € HOBATOPCHKOIO.

BucHoBku. Busenenns rypusmy B Kuesi 3 nepioy crarsariii i Ha sIKiCHO HOBUH piBE€Hb OTpeOYe,
3 OAHOTO OOKY, TTTMOOKOTO BHUBYCHHS MIDKHAPOIHOTO OCBiTy, a 3 IHIIOTO — HABEICHHS JIaay B
TpaHCIopTHIN cdepi, MOKpaleHHs piBHA Oe3meku 1 craHy NOBKULIL. HasBHI KynbTypHO-iCTOpHYHI
nam’sITKM cami 1Mo co0i He 37aTHi 30UTPIIMTH TYPUCTHYHI TOTOKM. BOHU € nuiie KOMIIOHEHTOM
TYPUCTUYHOI TPpUBAOIMBOCTI MicTa. ba Oinblne — MOTYXHI MPOMO-KaMMaHii, X049 1 € HeoOXiTHUMHU
3ax0JlaMH, TeK HE CIIPOMOKH1 3a0e3MeYnTH CTabUIbHI MOTOKU TYPUCTIB MPOTITOM TPUBAJIOro yacy 0e3
3a3HaueHMUX BUIllE 0a30BUX YMOB.

OxpiM TOrO, B yMOBaxX HEBM3HAYEHOCTI CHUTYyalii 3 MaHAEMIEI0 CIiJ CIPSMOBYBATH 3YCHIUIA,
Hacamriepes, Ha BHYTPIIIHBO PET1OHATIBHUM TypU3M 13 JOTPUMAHHSIM BCiX MIPOTUEMIIEMIYHHUX 3aXO/IIB.

Cnucok BUKOPHUCTAHHUX JIZKEpPEJI

1. Euromonitor international. WTM London 2017. Top 100 City Destinations. URL:
https://go.euromonitor.com/rs/805-KOK -
719/images/Euromonitor%20International_ WTM%20London%202017_ Top%20100%20City%20Destinations.
pdf. (mata 3Bepenns 24.09.2021).

2. Kywait O.B. YmoBu Ta nwsixu QopMmyBaHHS iMiIpKy Kuea sk €BpOMNEHCHKOTO KYJIBTYPHO-
ICTOPUYHOTO LEHTPY. Pecionanvia exonomira. 2014. Nel, C. 149-157.

3. Boes, K., Buhalis, D., and Inversini, A. Conceptualising Smart Tourism Destination Dimensions. In
Z. Xiang and I. Tussyadiah (Eds.), Information and Communication Technologies in Tourism. 2015. Pp. 391—
403. Cham, Switzerland: Springer.

4. Wang, D., X. Li, and Y. Li. ‘China ‘Smart Tourism Destination’ Initiative : A Taste of the Service-
dominant Logic’, Journal of Destination Marketing and Management. 2013. Ne2(2). Pp. 59-61. DOI:
10.1016/j.jdmm.2013.05.004.

5. Buhalis, D. and R. Law. ‘Progress in Information Technology and Tourism Management: 20 Years
On and 10 Years After the Internet — The State of eTourism Research’. Tourism Management. 2008. Ne29.
Pp.609-23. doi: 10.1016/j.tourman.2008.01.005.

6. Gretzel, U. et al. ‘Conceptual Foundations for Understanding Smart Tourism Ecosystems’, Computers
in Human Behavior. 2015. Ne50. Pp. 558-63. doi: 10.1016/j. chb.2015.03.043

7. Micbka migpoBa Tporpama po3BUTKY Typm3my y M. Kwuei wa 2019-2021 pp. URL:
https://kyivcity.gov.ua/ (nata 3sepuenns 24.09.2021).

8. Crparerist po3Butky micta Kuesa no 2025 p. URL:
https://old.kyivcity.gov.ua/files/2017/8/18/Strategie_nouvelle_edition.pdf (mara 3seprenns 24.09.2021).

9. Micbka 1inboBa mporpama po3BuTKy Typusmy y M. Kuesi na 2022-2024 pp. URL:
https://kyivcity.gov.ua/ (nara 3epuenns 24.09.2021).

10. Mercer. URL: https://www.mercer.com/ (nara 3Bepuenns 24.09.2021).

11. Top 100 City Destinations Ranking. WTB London 2017 Edition. By Euromonitor International.

12. Odiuirinmii Typuctuunuii caidt micra Kuis. URL: https://kyivcitytravel.com.ua/ (nata 3BepHeHHS
24.09.2021).

78



ISSN 2707-5036 Bulletin of the Cherkasy National University. Economic Sciences. 2021. Issue 3

13. Odimitinmii Typuctuunmii caiit Ykpaiau. URL: https://ukraine.ua/. (mara 3sepuenns 24.09.2021).

14. THE GLOBAL LIVEABILITY INDEX 2019. URL.: https://www.cbeinternational.ca/pdf/Liveability-
Free-report-2019.pdf. (mara 3Bepuenns 24.09.2021).

15. PesynpraTd IIIaHOBOTO ayANUTY €(DeKTUBHOCTI OLIHKHU AisSUTBHOCTI YTIpaBIiHHS TypH3MY Ta IPOMOILIii,
KII «KuiBcpkuii MiCbKUH TypHCTUUHO-1HPOPMALIHUN HEHTP» IIONO0 TUIaHyBaHHs, BUKOHAHHS Ta PE3YJbTaTiB
Micbkoi 1iTBOBOT MporpamMM pO3BUTKY TypusMy B wMmicti KueBi wa 2016-2018 poxu. URL:
https://kyivaudit.gov.ua (mata 3Bepenns 24.09.2021).

References

1. Euromonitor international. WTM London 2017. Top 100 City Destinations. Retrieved from:
https://go.euromonitor.com/rs/805-KOK-
719/images/Euromonitor%20International_WTM%20London%202017_Top%20100%20City%20Destinations.
pdf. (Accessed: 24.09.2021).

2. Kucai O.V. (2014). Conditions and ways of forming Kiev’s image as a European cultural-historic
center. Regionalna ekonomika, 1, 149-157.

3. Boes, K., Buhalis, D., and Inversini, A. (2015). Conceptualising Smart Tourism Destination
Dimensions. In Z. Xiang and I. Tussyadiah (Eds.), Information and Communication Technologies in Tourism
2015, 391-403. Cham, Switzerland: Springer.

4. Wang, D, X. Li, and Y. Li (2013). “‘China ‘Smart Tourism Destination’ Initiative : A Taste of the
Service-dominant Logic’, Journal of Destination Marketing and Management, 2(2), 59-61. doi:
10.1016/j.jdmm.2013.05.004.

5. Buhalis, D. and R. Law (2008). ‘Progress in Information Technology and Tourism Management: 20
Years On and 10 Years After the Internet — The State of eTourism Research’, Tourism Management, 29, 609-23.
doi: 10.1016/j.tourman.2008.01.005.

6. Gretzel, U. et al. (2015). ‘Conceptual Foundations for Understanding Smart Tourism Ecosystems’,
Computers in Human Behavior, 50, 558-63. doi: 10.1016/j. chb.2015.03.043

7. City’s target programme of tourism development in Kiev in 2019-2021. Retrieved from:
https://kyivcity.gov.ua/ (Accessed: 24.09.2021).

8. Kiev’s development strategy up to 2025. Retrieved from:
https://old.kyivcity.gov.ua/files/2017/8/18/Strategie_nouvelle_edition.pdf (Accessed: 24.09.2021).

9. City’s target programme of tourism development in Kiev in 2022-2024. Retrieved from:
https://kyivcity.gov.ua/ (Accessed: 24.09.2021).

10. Mercer. Retrieved from: https://www.mercer.com/ (Accessed: 24.09.2021).

11. Top 100 City Destinations Ranking. WTB London 2017 Edition. By Euromonitor International.

12. Official tourist website of Kiev. Retrieved from: https://kyivcitytravel.com.ua/ (Accessed:

24.09.2021).
13. Official tourist website of Ukraine. Retrieved from: https://ukraine.ua/. (Accessed: 24.09.2021).
14. THE GLOBAL LIVEABILITY INDEX 2019. Retrieved from:

https://www.cbeinternational.ca/pdf/Liveability-Free-report-2019.pdf. (Accessed: 24.09.2021).

15. Findings of routine audit of efficiency evaluation of Department of tourism and promotions,
Communal enterprise “Kyiv city tourist information centre” regarding planning, fulfillment and results of City’s
target programme of tourism development in the city of Kiev in 2016-2018. Retrieved from:
https://kyivaudit.gov.ua (Accessed: 24.09.2021).

RADCHENKO Olga

PhD, Associate Professor

Bohdan Khmelnytsky National University
of Cherkasy, Cherkasy, Ukraine

KYIV AS TOURISTIC DESTINATION: CURRENT CHALLENGES

Introduction. City of Kyiv, with its rich natural and cultural-historic recourses, extensive hotel
facilities and transportation accessibility, traditionally attracted significant inflow of tourists. But following
mass political protests of 2013-2014 and military actions in Crimea and in the East of the country the number
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of visitors had dramatically decreased. Respectively, it negatively affected functioning of tourist business.
Only in 20162018 flows of tourists were partially restored. But the plans of City Administration to have 6
min. tourists as minimum in 2021 with fiscal revenues of up to 1 bin. hryvnas to the City budget turned
unreachable due to the COVID-19 pandemic. But even before the pandemic the share of tourism in Gross
Regional Product of the city was pitiful with 0,5%.

Kyiv has 182 facilities for collective accommodation, including 133 hotels, with average load even
before the pandemic of 25-30%. Tourist services are provided by 2500 businesses, which makes 24% of all
tourism-related companies in Ukraine. The number of people, employed in the tourist branch during the last
years was at the level of 26 thousand. While almost one third of visitors before 2013 came from Russian
Federation, now prevailing number of visitors come from countries of Western and Easter Europe, USA and
Israel.

The purpose of the article is analysis of situation with tourism in Kyiv as well as efforts of city
administration to cope with today’s challenges, particularly global digitalization of tourist branch and
COVID-19 pandemic.

Results. The article defines certain social-economic and ecological problems of systematic character
which negatively affect tourism, particularly unsatisfactory state of public transport, the lowest in the Eastern
Europe per capita levels of Gross Regional Product and foreign investments, high level of air pollution. At
the same time the programmes of tourism development, elaborated by City Administration, are making accent
on promotion and introduction of certain elements of “SMART-destination”, leaving state of tourist
infrastructure without proper attention. Mobile application «Kyiv Mobile Guide» and a tourist ID-card for
city guests were launched, as well as City tourist website kyivcitytravel.com.ua and official pages in social
networks (YouTube, Instagram, Telegram, Facebook, TikTok, Twitter).

Originality. The article is the first one in the scholar research on current state of tourism in Kyiv. It
also states, that insufficient attention is given to internal and regional tourism, while it can be quite
instrumental for improving the situation on the market of tourist services.

Conclusion. In our opinion, taking Kyiv’s tourism out of stagnation on a qualitatively new level needs,
from one side, deep study of international experience, from the other side — radical improvement in
transportation, security and environment. Existing cultural and historic monuments cannot increase inflows
of tourists by themselves. They are just parts of tourist attractiveness of the city. Moreover, large-scale
promotional campaigns, while being necessary, also can not ensure stable arrivals of tourists in long
perspective without the basic conditions, mentioned above. Besides that, in conditions of uncertainty, related
to the pandemic, it is necessary to concentrate efforts on internal tourism with observance of all anti-epidemic
measures.

Keywords: City State Administration of Kyiv; Pandemic; Tourism; SMART-destination.
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