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TOURISM INDUSTRY AS A DRIVER OF ECONOMIC DEVELOPMENT OF THE STATE
IN CRISIS SITUATIONS

The study examines methods of improving the tourism industry in the post-crisis period. The causes of crisis
situations in Ukraine are analyzed. Ways to improve the field of tourism after the end of the war and provide
security guarantees to tourist visitors, i.e. creating favorable conditions for the restoration of economic processes
and the economy thanks to the tourism business, have been identified. The research substantiates proposals for
tourism business at the expense of the findings problems and the analyzed results will make it possible to improve
the economic condition of the tourism industry. The methods of improving the tourism industry after the war have
been determined. Analyzed causes and identified ways to improve activities in the tourism industry, in order to
stop the huge losses in Ukraine that led to modern times.
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Introduction. The development of tourism in Ukraine has an impact on many sectors of economic
activity, such as: trade, construction, production of goods, provision of services, and it is not for nothing
that it is one of the most important areas of the economy of developed countries. Tourism activity is one
of the most profitable branches of the economy and at the same time the most risky. Before COVID-19,
travel and tourism was one of the most important sectors of the global economy, accounting for 10
percent of global GDP and more than 320 million jobs worldwide. Today, as Ukraine's economy
recovers from the shock of the COVID-19 pandemic and continues to suffer from a full-scale war, it is
not possible to conduct a tourism business, so businesses and large corporations are suffering heavy
losses every day. In such conditions, it is necessary to effectively keep management records of tourism
enterprises in order to incur smaller losses that occur at the enterprise and to make appropriate decisions.

Literature review. Despite the fact that in the scientific literature much attention is paid to the
study of the influence of geopolitical factors on tourism, there is insufficient information on the
development of tourism in Ukraine during the war or in the post-war period. Scientists such as: I. Shkola,
T. Orekhovska, O. Korolchuk, V. Kyfyak, R. Kozhuhivska, K. Wolff, S. Larsen, T. @gaard, K. Sano
and H. Sano.

The Professional Risk Manager's International Association (PRMIA), the Canadian and Japanese
Standards Associations, the German Research Foundation (DFG), the Swiss Laboratory for Risk
Management (RiskLab Switzerland), the Committee of Sponsoring Organizations are engaged in the
development of methods, standards and tools for managing the risks of tourism activities of the
Treadway Commission — COSO and others. A standard developed by COSO, which has received wide
distribution and use among financial risk management in the enterprise. This standard contains
recommendations that will help create a risk management system that arises at the enterprise, including
tourism risks [1].

The purpose of the study is to reveal the specifics of the development of the tourism industry as
a driver of the economic development of the state in crisis situations.

Results and discussion. Tourism in Ukraine, which has not yet recovered from the losses caused
by the Covid-19 pandemic, took a hit from the full-scale invasion of russia on the territory of our country,
Ukraine. The first blow to tourism was the complete refusal of Western carriers to operate flights in
Ukraine. At first there was concern, and then there was a complete ban on flights of civilian aircraft in
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the sky over Ukraine. Of course, tourist activity cannot exist in such conditions, there is no safe region
in the country, which makes Ukraine unattractive for travel. Foreign tourists do not want to risk their
lives by entering a territory that is constantly subjected to massive artillery fire and rocket-bombing
strikes, significant destruction of infrastructure.

There is also a serious problem with domestic tourism, the migration of people to safer places,
instead of tourist trips, all this leads to the decline of tourism activities, which leads to great losses. 13
out of 24 oblasts of Ukraine have almost completely stopped the activities of tourist enterprises.

According to the Law of Ukraine "On Tourism", entities that carry out tourism activities in Ukraine
are divided into:

- tourist operators (tour operators) - legal entities created in accordance with the legislation of
Ukraine, for which the exclusive activity is the organization and provision of the creation of a tourist
product, the implementation and provision of tourist services, as well as intermediary activities for the
provision of characteristic and related services and which in the prescribed manner received license for
tour operator activity;

- travel agents (travel agents) - legal entities created in accordance with the legislation of Ukraine,
as well as natural persons - subjects of entrepreneurial activity that carry out intermediary activities for
the sale of tourist products of tour operators and tourist services of other entities of tourist activity, as
well as intermediary activities regarding the implementation of characteristic and related services;

- other subjects of business activity providing temporary accommodation (accommodation),
catering, excursion, entertainment and other tourist services;

- tour guides-translators, tour guides, sports instructors, conductors and other specialists of tourist
support - natural persons who carry out activities related to tourist support, except for persons who work
in the relevant positions of enterprises, organizations that belong to or that serve objects of visit;

- natural persons who are not subjects of entrepreneurial activity and provide services for
temporary accommodation (accommodation), food, etc. [2]

Since, there are certain features that the subjects of tourist activity have, which distinguish it from
other types of activity, which is due primarily to the specificity of the tourist product. Therefore, it is
necessary to note the interpretation of the term "risk" by various domestic scientists (Table 1).

Table 1 — Features of the disclosure of the term '"risk' by scientists of our country [1]

Ne Author Explanation of the term

Considers the risk of the subjects of tourism activity as a term representing an action,
process or phenomenon that leads to a decrease in the competitiveness of a tourist
product, which entails a decrease in demand for it, a failure to achieve the expected
amount of profit or incurring losses by the enterprise

He says that in tourism, the term risk is a subjective assessment of the achieved result
and the resulting income or losses. The uncertainty of the economic situation is a source

1 O. Kalchenko

2 N. Kudla of risk arising from a large number of variable factors and accidents, incomplete
information about the tourist market, as well as the personality characteristics of
entrepreneurs
Explains the term risk in tourism as the probability that the enterprise will suffer losses

3 1. Shkola or costs if the management decision is not made will take place, as well as if

miscalculations or errors were made during the making of these decisions

It says that there are risks of non-compliance for tourism enterprises or improper
fulfillment of terms of business contracts. There are examples of cancellation of tours
due to unresolved issues regarding charter flights with an airline. There are cases of
unsatisfactory service to tourists due to sudden problems with the host operator

4 | R. Kozhuhivska

According to the data of the State Statistics of Ukraine for 2020, the number of tour operators and
travel agents of Ukraine has significantly decreased, this was caused by the COVID-19 pandemic, which
negatively affected all tourism activities in the world, led to the closure of borders between countries,
and complicated the process of traveling around the world due to the necessity to get vaccinated and
take a test in order to reduce the incidence of the disease, which led to a negative impact not only on our
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country, but on the tourism industry of the whole world as a whole. Many enterprises bearing losses in
2020 decided, in order to preserve their funds, to take a very responsible step and complete their activities

in the field of tourism (Table 2) [3, 4, 5].

Table 2 — Number of tour operators and travel agents by region [3]

2019 2020
umber of Number | Number Number
tour Of them of travel of tour Of them of travel
No Name Of the ] operators agents - | operators agents -
administrative unit | and travel our natural | and travel our natural
agents - | orato travel | persons- | agents - operat travel | persons -
legal s agents | entrepren legal ors agents | entreprene
entities eurs entities urs
1 2 3 4 5 6 7 8 9 10
1 | Ukraine 797 38 1259 2644 1561 52 1109 2306
2 | Vinnytska 6 7 64 19 6 13 60
3 | Volynska 8 4 14 71 13 2 11 57
4 | Dnipropetrovska 11 5 96 318 109 5 94 322
5 | Donetska 9 3 26 65 26 2 24 56
6 | Zhytomyrska 16 3 13 50 16 3 13 43
7 | Zakarpatska 9 2 17 55 22 9 13 50
8 | Zaporizka 1 3 58 85 57 4 53 90
9 | Ivano-Frankivska 9 8 21 88 25 7 18 79
10 | Kyivska 8 6 42 175 47 10 37 173
11 | Kirovohradska 4 - 14 54 13 - 13 44
12 | Luhanska 7 - 7 37 6 - 6 31
13 | Lvivska 34 1 73 225 97 38 59 168
14 | Mykolayivska 1 3 18 63 20 1 19 69
15 | Odeska 20 3 107 141 92 2 80 102
16 | Poltavska 4 - 14 136 14 - 14 110
17 | Rivnenska 7 3 24 80 28 2 26 74
18 | Sumska 8 3 15 86 17 2 15 68
19 | Ternopilska 8 7 11 67 14 4 10 51
20 | Kharkivska 5 8 77 168 84 7 77 150
21 | Khersonska 10 2 8 63 8 1 7 46
22 | Khmelnytska 1 2 19 57 18 1 17 45
23 | Cherkaska 7 7 20 83 20 6 14 79
24 | Chernivetska 5 7 28 42 28 6 22 27
25 | Chernihivska 7 1 16 40 18 1 17 39
26 | Kyiv 65 61 504 331 750 13 437 273

Since the beginning of the full-scale invasion, tourism activity in the country has decreased.
Everything is complicated by the fact that Ukraine, like many other countries of the world, has not yet
fully recovered from the coronavirus pandemic. The industry once again began to make losses and could
not reach the indicators of 2019.

Foreign tourism was also affected for a number of reasons:

- impoverishment of the population, the majority of citizens observe an increase in their expenses
and a decrease in income;

- even with a sufficient number of reserves, conscripts do not have the opportunity to leave the
borders of Ukraine;

- significant problems with the logistics structure.
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not motivate people to travel, so the number of tourists decreased significantly (Table 3).

All the reasons listed above push tour operators and travel agents to close their businesses in
Ukraine. To a large extent, this was caused by a decrease in tourist demand for their services, all this did

Table 3 — Number of tourists served by tour operators and travel agents [3]

2019 2020
No Content ' Including serviced ones ' Including serviced ones
Everything travel Everything tour
tour operators travel agents
agents operators
1 2 3 4 5 6 7 8
Entities
The number of
1 tourists served, 5319952 3134115 2185837 1957410 1412851 544559
everything
including: -
2 | incoming (foreign) 83703 37896 45807 11773 8369 3404
tourists
3 | - outbound tourists 4786594 2759735 2026859 1758107 1275653 482454
4 | - domestic tourists 449655 336484 113171 187530 128829 58701
Individual entrepreneurs
The number of
5 tourists served, 812145 X 812145 402868 X 402868
everything
including: -
6 | incoming (foreign) 3137 X 3137 191 X 191
tourists
7 | - outbound tourists 738272 X 738272 367595 X 367595
g8 | - domestic tourists 70736 X 70736 35082 X 35082

Tourism takes the third place in terms of income to the country's budget, which fills it with taxes
from tourist trips. Based on this, we can say that tourism pushes the development of various areas of the
economy and provides many jobs for people (Table 4).

Table 4 — Dynamics of GDP to the tourism sector of Ukraine for 2015-2020 [6, 7]

Ne Indicators 2015 2016 2017 2018 2019 2020

| | Nominal GDP, billion 1979,5 2383,1 2982,9 3558,7 3974,6 4194,1
hryvnias
Growth rate nominal

2 | GDp. % 126,3 120,4 1252 1193 111,7 105,5

M 0

3 | Real GDP, in % to the 912 102.3 102,5 103.4 103.2 96.0
previous one year
Fraction tourist sector in

4| Gop.% 1.4 1,5 1,5 1.4 1.4 0,3

The economic and social impact of the tourism industry is comprehensive:
- increase of local incomes;

- development of industrial and social infrastructure in tourist centers;

- development of industries related to the production of various tourist services;
- promoting the development of culture and folk crafts;
- creation of jobs [8].
In the conditions of war, it is difficult to talk about the development of tourism. But both for the
economy and for society, it is important to preserve at least part of its activity. And after the victory - to
direct a lot of effort to restore it. For this, international organizations and the government of Ukraine
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should pay attention to a number of problems that should be solved gradually in order to restore such an
important driver for the economy as the country's tourism activity.

The reasons that became the impetus for the decline of tourist activity on the territory of Ukraine
can be attributed to:

- military actions on the territory of Ukraine, which lead to a dangerous situation not only for
tourists, but also for the entire population of Ukraine, especially in places of occupation and active
hostilities;

- the loss of a large part of tourist resources (historical monuments, cultural monuments,
architecture, religious-tourist objects and nature reserves) this is due to the destruction due to hostilities;

- destruction of infrastructure in the areas of active hostilities (hotels, restaurants, cafes, etc.);

- complete closure of civil aviation airspace;

- violation of logistics on the territory of Ukraine, which is connected with the destruction of
railway or road connections;

- placement of occupying troops in regions that are important tourist centers in Ukraine;

- a significant loss of labor resources, which is associated with the departure of personnel
abroad, the transfer of personnel to other regions of Ukraine or the involvement of personnel in military
operations [9].

Therefore, tourism is one of the economically important areas for the development of the country,
the Russian-Ukrainian war caused a significant decrease in foreign and domestic tourism, which was
caused by a number of war-related reasons and an unstable economy after the COVID-19 pandemic,
where safety comes first tourists, which Ukraine cannot guarantee today.

Conclusions. According to various data, EU countries will need from two to four years to recover.
According to experts, in the near future the field of tourism will not be able to fully recover after the
pandemic, and what can we say about Ukraine, a European state on whose territory the war is ongoing.
The following can be considered as important post-crisis actions:

- reconstruction of infrastructure in cities that were destroyed as a result of russia's invasion of
the territory of sovereign Ukraine;

- opening of the airspace over Ukraine, which will allow the movement of civilians by air;

- reconstruction of railway connections between cities and road surface, in order to restore
movement;

- conducting demining of occupied territories and developing security measures for all visitors;

- 1introduction of business support from the state, in order to speed up the recovery of the tourist
business;

- development of digitalization programs in the tourism sector.

All this will allow the country to become attractive for both domestic and foreign tourists, the
IMF in its report showed three phases of the recovery of countries after the pandemic:

- 1in order to compensate for the consequences of the pandemic, the state should introduce a
number of measures that will help businesses restore their resources for continued recovery;

- safety measures for tourist visitors should be taken care of and all measures should be
implemented according to health protocols in order to restore the trust of visitors;

- development of measures to preserve or reduce losses in relation to potential threats to such a
plan [10, 11].

These measures will allow the tourism of the countries to smoothly enter the active phase, which
will provide an opportunity to bring money to their budget, and therefore contribute to the development
of the economy of these countries.

The conducted analysis showed that the tourism industry can be the salvation of countries in a
crisis situation, for this a number of measures should be introduced that will allow tourism to recover
after the pandemic and become a powerful driver of the economic development of the state in crisis
situations.
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I'PUJIIIOBKA Anskena BikropiBHa
raHJuIaT CKOHOMIYHUX HayK, JOIICHT,
Uepkacbkuil nep:kaBHUI O13HEC-KOIEITK,
M. Uepkacu, Ykpaina

TYPUCTUYHA T'AJTY3b SIK IPAUBEP EKOHOMIUHOI'O PO3BUTKY JIEP2KABU
B KPU30BUX CUTYALIAX

Ilpobnema. YV yiti ananimuunitic pobomi npeocmasnenHo memoou 0O0CKOHANEHHSA (DYHKYIOHYBAHHSL
MYpUCUYHOT 2a1y3i 8 NOCMKPU308ULl Nepiod nicas 3aeepulents nanoemii ma givnu 6 Ykpaiui. Adoce mypusm €
OOHI€EI0 3 NPOBIOHUX 2aly3ell eKOHOMIKU, KA pyxXae iHwi gaxcausi eanysi. Boonouac eany3s mypuzmy Hatibinbuie
nocmpaxcoana 8i0 sume32adanux nooil. Aemopu 00CHiONCYIOMb NPUYUHU KPUZ0GUX cumyayit 6 Ykpaiui, sxi
npu3800amMsb 00 GelUUe3HUX 30UMKI8 Y mypucmuunii cghepi. Pozeranymo wasaxu po3eumky mypucmudnoi cgepu
nicns 3aKiHueHHs GilHU, BUX00AYU 3 CYYACHUX YMO8. Pozsumox emympiumbo2co mypusmy Mmodce cmamu
NOMYICHUM Opauieepom 0N CMApmy pPO3GUMKY MYypusmy 6 YKpaiui, a omoice, CUTbHUM NOUMOBXOM OJA
BIOHOGNEHHS eKOHOMIYHOL akmueHocmi Hawol Kpainu. s ybo2o HeoOXiOHO 3a0e3neuumu mypucmam eapanmii
be3nexu, cnpusmauei ymogu 0si 6i0Ho61eHHs Di3Hecy.

Memoro OocniddiceHuss € pO3Kpummsa cneyupixu po3eumky mypucmuynoi eanysi K Opaisepa
EKOHOMIYHO20 PO3BUMKY 0epIHCABU 8 KDUZ0BUX CUMYAYIAX.

Pezynomamu. Y 0ocnioscenHi po3kpumo memoou 600CKOHANEHH OYHKYIOHYBAHHA MYPUCIUYHOI 2any3i 8
nocmkpuzosuti nepiod. Ilpoananizogano npuuunu Kpu3osux cumyayiti 6 Ykpaini. Busnaueno wiisxu nokpaujenms
PO3BUMKY chepu mypusmy nicjisi 3aKiHUeHHs IUHU ma 3a0e3neuents 2apanmii be3nexu i06i0yeauie-mypucmis,
Moomo CMmeopenHs CHPUAMIUGUX VMO8 0N GIOHOGIEHHA EKOHOMIYHUX Npoyecie ma eKOHOMIKU 3a80sKU
mypucmuyHomy 0izHecy.

Haykosa nosusna. J[ocniodcenHs 00IpYHMOBYE NPONO3UYil 018 MYPUCMUYHO20 OIi3HeCy 3a DPAXYHOK
BUABNEHUX NPOOEM, d NPOAHANIZ08AHI pe3yTbmamu 0036015Mb NOKPAWUNU eKOHOMIYHUL CIAH MYPUCTHUYHOT
eanysi. [lpoananizoeano npuuunu ma GU3HAYEHO WIAXYU NOKPAWEHHS OISIbHOCMI MYpUCuYHOi 2any3i, woob
SYRUHUMU 8e/lUde3H] empamu 6 YKpaini, 00 aKux npuszeenu 6i0omi 6Cim nooii.

Bucnoexu. Typucmuuna akmusnicms 3m0xce i0HOBUMUCS | NIC nanoeMii, i nicisi nepemozu 8 NOGHOMY
06cs3i. Cb0200HI, He 2aiouu uacy, MU Gixce NOYUHAEMO GIOHOGMO8amMU MypucmuyHuil 0Ois3nec. Yxpaina —
esponeticvka 0epacasa, i mu ye 0ogedemo. /lo saxcaugux 0itl ciio gi0Hecmu 8iOKpUmMmsL NOGIMPSIHO20 NPOCMOPY
Hao Yxpainoio, wo 003801ums nepecysamiu YyuglivHe HACeieHHs NOGIMPAHUM MPAHCNOPIMOM, PEKOHCMPYKYIIO
3AMI3HUYHO20 CHOTYYEHHSI MIdHC MICMAMU ma 0OPONCHLO20 NOKPUMMS, NPOBEOCHHS POSMIHYBAHHS MepUmopiti
ma enposaodceHHs NIOMpUMKU Oi3Hecy 3 OOKY Oepicasu. A 20108He — ye PO3BUMOK Npocpam yugposizayii @
mypucmuyHitl cgepi.

Kniouoei cnosa: COVID-19, gitina, mypuszm, Kpuzo8a cumyayis, eKOHOMIYHUL PO3GUMOK.
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